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Article I 


Duration of Agreement 


1. Thisagreement shall be effective J uly 1, 2006 through J une 30, 2008. 

2. The union and the employeragree to re-open negotiationson any 
appropriate matters on ora bout February 1, 2008 to be effective J uly 1, 2008. 
If agreement cannot be reached by May 1, 2008, then both oreitherparties 
may utilize the impasse procedure (mediation and fact-finding) setforth in 
section 9 of Chapterl078 of the Actsof 1973. If impasse on any matter 
continuesafterexpiration of thiscontractthen the partiesby mutual consent 
may extend thisagreement. 

Article II General Purpose 

Thisagreement entered into by the Town of Arlington by its Town Manager, hereinafter 
referred to asthe employer, and Service Employees International Union, Local 888, 
hereinafterrefened to asthe Union, hasasitspurpose the promotion of harmonious 
relations between the employerand the union, the establishment of an equitable and 
peaceful procedure forthe resolution of differencesand the establishment of ratesof 
pay, hoursof work, fringe benefitsand otherconditionsof employment. 

Article III Recognition 

The employerrecognizesthe union asthe sole and exclusive bargaining agent forthe 
purpose of establishing salaries, wages, hours, fringe benefitsand otherconditionsof 
employment forthe following employees of the Town of Arlington: 


1. DP Systems Manager 

2. Operations Manager 

3. Wire Inspector/ Supt. Of Wires 

4. Supt. of Highway/Water&Sewer 

5. Production Coordinator/ Comp. Op. (SS) 

6. Executive Directorof Council on Aging 

7. Engineering Division Manager 

8. Superintendent of Grounds/ Tree Warden 

9. Superintendent of Building Maintenance 

10. Directorof Housing and Disability-Weatherization 

11. Assistant Treasurerand Assistant Collector 

12. Plumbing & Gas Inspector 

13. Cemetery Supervisor 

14. Supervisorof Water&Sewer 

15. Supervisorof Highway 

16. Asst Directorof Housing & Disability-Weatherization 

17. Local Building Inspector 

18. SeniorProgrammer 

19. MasterMechanic - Community Safety 

20. Technical ResourcesAdministrator- Weatherization 

21. Supervisorof Building Maintenance 

22. Assistant Comptroller 

23. Supervisorof Custodians 

24. Supervisorof MotorEquipment Repairs 

25. Park Maintenance Supervisor 


(ATP -14, Data Processing) 
(ATP -12, DPW) 

(ATP -11, Community Safety) 
(ATP -11, DPW) 

(ATP -11, Data Processing) 
(ATP -11, Human Services) 
(ATP -11, DPW) 

(ATP -10, DPW) 

(ATP -10, DPW) 

(ATP -10, Planning) 

(ATP -10, Town Treasurer) 
(ATP -8, Community Safety) 
(ATP -8, DPW) 

(ATP -8, DPW) 

(ATP -8, DPW) 

(ATP -8, Planning) 

(ATP -7, Community Safety) 
(ATP -7, Data Processing) 
(ATP -7, Community Safety) 
(ATP -7, Planning)*** 

(ATP -7, DPW) 

(ATP -7, Comptroller) 

(ATP -6, DPW) 

(ATP -6, DPW) 

(ATP -6, DPW) 
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26. Forestry Supervisor 

27. Recreation FacilitiesSupervisor 

28. Supervisorof Recreation 

29. Office Manager- DPW 

30. Office Manager-Community Safety 

31. Head Communications Dispatcher 

32. Veteran'sAgent 

33. Production Coordinator/ Comp. Op. (DP) 

34. Programmer 

35. Assistant Town Clerk 


(ATP -6, DPW) 

(ATP -6, Human Services) 
(ATP -5, Human Services) 
(ATP -5, Public Works) 

(ATP -5, Community Safety) 
(ATP -5, Community Safety) 
(ATP -4, Human Services) 
(ATP -4, Data Processing) 
(ATP -4, Data Processing) 
(ATP -3,Town Clerk) 


***When the incumbent Technical ResourcesAdministrator, Michael DiNicola, vacates 
the position the position will return to non-union status. 

Artie le IV Rights of Management 

The listing of the following specific rights of management in this a rtic le is not intended to 
norshall be considered restrictive oforasa waiverofanyofthe rightsofthe employer 
not listed herein. 


A. Among such management responsibilitiesasare vested exclusively in the employer 
are the following: the right to hire, promote, transfer, assign and retain employees in 
positions within the department and to suspend, demote, discharge ortake other 
disciplinary action against employeesforjust cause, to relieve employeesfrom duty 
because of lackof work or other legitimate reasons, to determine the method, 
meansand personnel by which such operationsare to be conducted and to take 
whateveraction maybe necessary to carry out the workofthe town in situationsof 
emergency. 

B. The employershall have the freedom of action to discharge its responsibility forthe 
successful operation ofthe Town of Arlington, including the scheduling of operations, 
the methodsand materials used in carrying out the functionsof the town and the 
extent to which itsown orotherfacilitiesand/orpersonnel shall be used. 

C. Nothing in this a rtic le shall be construed to conflict with Chapter31 ofthe General 
taws of Massachusetts. (Ter. Ed) 

D. Such inherent management responsibilities a re not subjeetto arbitration and shall 
remain exclusively with the employerexcept asthey may be shared with the union 
bythe provisionsof this agreement. 

E. The Town reservesand retainsthe right to contract out work, orsubcontract out work. 
Pursuant to the exercise of such rights, no employee shall be laid off if there is 
available work in the same position orin a similar position, which he/she isqualified to 
fill and iseligible to fill undercivil service law and rules. 

Artie le V No Strike C lause 


A. No employee covered by this agreement shall engage in, induce orencourage any 
strike, work stoppage, slow down, orwithholding of services, such asrefusal to work 
emergency overtime asmay be required during the life of this agreement. The union 
agreesthat neitherit norany of its officers or a gents will call, institute, authorize, 
participate in, sanction orratify any such strike, work stoppage, slow down, or 
withholding of services. 

B. Should anyemployee orgroup of employeescovered by thisagreement engage in 
any strike, work stoppage, slow down orwithholding of services the union shall 
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forthwith disavow any such strike, work stoppage, slow down orwithholding of 
services, and shall refuse to recognize any picket line established in connection 
therewith. Furthermore, at the request of the municipal employer, the union shall 
take all reasonable means to induce such employee orgroupsof employeesto 
terminate work stoppage, strike, slow down orwithholding of servicesand return to 
work forthwith. 

C. In consideration ofthe performance by the union of itsobligationsundersectionsA & 
B of this article, there shall be no liability on the part of the union norof itsofficersor 
agents forany damages resulting fromthe unauthorized breach ofthe agreement 
contained in this a rtic le by individual membersof the union. 

Article VI Ihiion Dues and Agency Fee 

Employees shall tenderan agencyfee orweekly membership duesby signing the 
authorization of duesform. During the life of this agreement and in accordance with the 
termsofthe form of authorization of checkoff of dues hereinafterset forth, the employer 
agreesto deduct union membership dues levied in accordance with current practice 
now in effect in the Town of Arlington from the pay of each employee who executes or 
hasexecuted such form and remit the aggregate amount to the treasurerof the union 
along with a list of employees who have had said duesdeducted according to the 
union membership card which union members must sign when they jo in the union, it is 
necessary fora union memberdesiring withdrawal from the union to write to said union 
indicating his intention of withdrawal. In view ofthe above, the dueswill continue to be 
deducted forthe next 60 days after intention of withdrawal hasbeen given to the union 
by the union member. 

Article VII Discrimination and Coercion 

There shall be no discrimination by the town orany ofthe agentsofthe employer 
against any employee because of hisactivity ormembership in the union. The 
employer further agrees that there will be no discrimination against any member for his 
adherence to any provisionsof thisagreement or higher refusal to comply with any 
order, which would violate thisagreement, state law ortown by law. 

Article VIII Grievance and Arbitration Procedure 

Any grievance ordispute which may arise between the parties, involving the 
application, meaning or interpretation of thisagreement, shall be settled in the following 
manner 

aep 1: The employee shall present the grievance in writing to a grievance committee 
which shall consist of three membersof the union, elected by the body, who will review 
said grievancesand make recommendationsasto the disposition of said grievance. 

aep 2: The union steward and/orrepresentative, with the aggrieved employee, shall 
take up the grievance ordispute in writing with the employee'sdepartment head within 
ten (10) working daysofthe date ofthe grievance orhis knowledge of its occurrence. 
The department head shall attemptto adjust the matterand shall respond to the 
steward within ten (10) working days. 
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Sep 3: If the grievance still remains unadjusted, it shall be presented to the Town 
Managerin writing within ten (10) working daysafterthe response of the department 
head isreceived. The Town ManagershaII respond in writing within (10) days. 

aep 4: If the grievance is not settled, either party (but no individual employees or group 
of employees) may, within fifteen (15) daysafterthe reply of the Town Manager is due 
submit the grievance to arbitration. Submission to arbitration shall be by letterto the 
American Arbitration Association with a copy to the otherparty. 

The arbitrator shall be selected and the arbitration shall be conducted in accordance 
with the rulesof the American Arbitration Association. Expenses for the arbitratoris 
servicesshall be shared equally by the parties. 

The arbitrator shall be without powerto alter, amend, add to, orsubtract from the 
express language of this Agreement. The decision of the arbitrator shall be final and 
binding on the parties. 

A grievance shall be deemed waived unless presented to the next higherstep within the 
time limits so provided unless such time limits forfiling a grievance are extended by 
mutual agreement of the parties. 

Article IX Civil Service 

The employerand the union shall recognize and adhere to all civil service lawsrelative 
to seniority, promotions, transfers, discharges, removalsand suspensions. A grievance 
involving the suspension, dismissal, removal ortermination of an employee undercivil 
service law and rules may in any instance be subjectto binding arbitration by mutual 
agreement of the partiesand the election of the employee involved, in accordance 
with the provision of Chapterl50 Eofthe MassachusettsGeneral Laws. In any such 
proceeding eitherundercivil service law and rulesorunderthe grievance and 
arbitration procedure, the union reservesthe right to represent employeescovered by 
this agreement. 

Article X Seniority 

Seniority of the employeeson the civil service list shall be determined in accordance 
with the provisions of Section 15D of Chapter 31 of the General Laws of Massachusetts. 
Selection of a pp lie ants for promotion in all cases within the bargaining unit will take into 
accountan evaluation of such factorsas: qualifications, job knowledge, job 
performance, attendance record, dependability, initiative, cooperation, etc. All above- 
mentioned factors being equal, the most senior person will be appointed. 

Article XI Holidays 

In order to qualify for holiday credit, a regular employee shall have worked on the last 
regularly scheduled workday prior to, and the next regularly scheduled workday 
following such holiday, unless it isan absence forwhich compensation ispayable under 
Article 7C of the bylawsof the Town. The following days in each yearshall be 
considered as holiday credits: 

• New Years'Day 

• Martin LutherKing Day 

• Presidents' Day 
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• Patriots' Day 

• Memorial Day 

• Independence Day 

• LaborDay 

• ColumbusDay 

• Veterans' Day 

• Thanksgiving Day 

• Thanksgiving Friday 

• Christmas Day 

Whenever Christmas Eve falls on a Monday through Friday inclusive, it shall be 
considered a full holiday. A half-holiday shall mean fourhoursoff with pay. Good Friday 
in each year shall be considered as a half-day holiday credit. Whenever a legal holiday 
fallson Saturday, another working day off with pay shall be arranged atthe discretion of 
the department head. If the holiday fallson Sunday, the following day will be the 
working dayoff. Holiday pay shall be a day'spay at straight time rate. Ifa holiday 
occurswithin an employee'svacation period then he/she shall receive an additional 
day'svacation with pay. 

Article XII Vacations 

A. Vacation leave with pay shall be granted to all regularly employed personnel, 
subjectto the classification and compensation plans. These employeesare provided 
opportunity to accrue vacation leave in order that he/she may have periods of rest and 
relaxation from higher job for health and well being, consistent with work load and 
staffing requirements of theirdepartment. Employeesare encouraged to request 
vacation leave in blocksoftime to ensure restand relaxation. An employee shall be 
considered regularly employed and eligible forvacation if he/she hasworked six months 
forthe Town in a position included in the Classification and Compensation Plan. 

B. Accrual Rates. 

1. Vacation leave creditsare not accumulated and cannot be used during the 
first six (6) months. 

2. All regularly employed personnel shall be credited with five (5) daysof 
vacation leave upon completion of hi^ her first six (6) months of service as 
long asthese employeesdo not receive more vacation leave in their first year 
of employment than granted in numberthree below. 

3. All regularly employed personnel with more than six (6) months but fewerthan 
five (5) yearsof service shall receive twelve (12) daysof vacation leave. 

4. All regularly employed personnel with more than five (5) yearsbut fewerthan 
ten (10) years of service shall receive eighteen (18) daysof vacation leave. 

5. All regularly employed personnel with more than then (10) yearsbut fewer 
than twenty-five (25) yea is of service shall receive twenty-four (24) daysof 
vacation leave. 

6. All regularly employed personnel with more than twenty-five (25) yearof 
service shall receive thirty (30) daysof vacation leave. 

C. Vacation leave will be granted to all eligible employees, according to their 
accrual rates, onj anuary 1 of each year. 

D. The Scheduling of vacation periodswith pay shall be arranged and approved 
prior to use by the Department Head for such time or times as best serve the public 
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interestand department efficiency. In case of conflict in scheduling vacation time, 
preference will be given based on seniority orother provisions established by the 
Department Head. 

E. Vacation leave may not be accumulated from one vacation yearto another, 
except when in the opinion ofthe appointing authority, it is impossible orimpractical to 
use because of workschedulesorotheremergenciesto do otherwise. Requestsforsuch 
carryovermust be submitted to the appropriate appointing authority before the end of 
the calendaryearin which the vacation leave wasgranted. 

F. Absenceson account of sickness in excessof those authorized orforpersonal 
reasons not provided forunderleave regulations may, atthe discretion ofthe 
Department Head, be charged to vacation leave. 

G. Wheneveremployment isterminated by dismissal through no fault ordelinquency 
of an employee'spart, orby resignation, retirement, ordeath, without hi^herhaving 
been granted a vacation to which he/she isentitled, he/she orin the case of higher 
death, hi^herestate shall be paid vacation pay atthe regularrate of compensation at 
which it waseamed payable to him/herat termination of employment. 

H. Ifa holiday falls within the vacation period, it shall notcountaspart ofthe 
vacation allowance. 

I. Regular part-time employeesaccnje and earn vacation leave on a pro-rated 
basisaccording to the differences between their regularly scheduled workweekand the 
normal workweek. 

J. Vacation leave credits shall not be advanced foruse priorto their being earned. 

Article XIII Sick leave 

A. Earned sickleave with pay will be limited to one-and-one quarter(l Yt) days per 
month, notto exceed fifteen (15) daysperyear, and will be credited on the firstday 
of each month. Sick leave credit will begin on the first day ofthe month following 
employment except as otherwise provided in Sub-Section A of Section 12 of Article 
7C ofthe by-lawsof the Town. Employeeshaving an aggregate of more than two 
(2) days of authorized leave without pay in any c a lend a r month shall not receive sick 
leave creditforthat month. 

B. Employeeshaving unauthorized absence withoutpay in any calendarmonth shall 
not receive sick leave forthat month. Employeesabsent because of industrial 
accident shall be entitled to convert any unused vacation credit in that yearto sick 
leave. Sckleave shall be granted forsicknessorinjury and forabsence because of 
quarantine in the family. 

C. There shall be payment of accumulated sickleave upon the employee'sdeath, 
retirement, orhis leaving the employment of the Town. When a person leavesthe 
employment ofthe Town, this employee, orin the case of death the employee's 
estate, shall be paid twenty-five percent (25%) ofthe employee's rate of pay forany 
and all unused and accumulated sick leave. Any employee hired afterj uly 1,1997 
will have sick leave buy back limited to 150 days. 
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Article XIV Personal Leave 

A. A personal leave ofabsence ofone day peryearwith payshall be granted to all full 
time employeesof the town who have completed one yearof full time service. 
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B. Employees who do not use sick leave shall be granted personal leave without lossof 
pay up to five (5) daysperfiscal yearin accordance with the following: 

1) Employees who do not report out sick from J anuary 1, to March 31 shall receive 
one (1) additional personal day. 

2) Employees, who do not report out sickfrom April 1, to J une 30, shall receive one 
(1) additional personal day. 

3) Employees, who do not report out sickfrom J uly 1, to September 30, shall receive 
one (1) additional personal day. 

4) Employees, who do not report out sickfrom October 1, to Dec ember 31, shall 
receive one (1) additional personal day. 

5) In addition to the foregoing, those employees who do not report out sick more 
than four(4) daysduring the calendaryearshall receive one (1) additional 
personal day. 

Article XV Bereavement leave. 

An absence with pay, to the extent necessary but not to exceed five 
(5) days shall be granted in case of death of immediate family meaning 
spouse, child, father, mother, sister, brother, grandparent, grandchild, father 
and mothers-in-law. An absence with pay of one (1) day shall be granted in 
case of death of an employees' motherin-lawsorgrandparentsof spouse. 

Article XVI Salary and Merit Increases 

1. Effective J uly 1,1980 a 4.25%increase. 

2. All employeeswho are eligible fora step increase during the fiscal yearwill receive it 
effective J uly 1,1980. Step increasesare based on a merit review asin the past. 

3. Merit Increases- All employeesat maximum asof J une 30,1980, will be eligible fora 
4.25%merit increase effective J uly 1,1980. "those receiving a step increase are not 
eligible forthe merit increase, "those individuals who do not receive the merit 
increase may appeal to a board consisting of one Union appointee, one 
Management appointee, and one mutually agreed upon third party, "this Board shall 
review the aggrieved employee's performance and shall be empowered to make 
recommendations to the appointing authority that the individual should receive the 
increase with the final decision remaining with the appointing authority. Those 
individuals who received a merit increase J uly 1,1980, shall have that increase built 
into their base pays effective that date. All merit increases shall become part of 
base pay. 

4. An acrossthe board increase of 5%effective J uly 1,1981. An acrossthe board 
increase of 3%based upon the J uly 1,1981 rate effective J une 30,1982. 

5. All employeeswho will not have attained their maximum level byj uly 1,1982 shall be 
subjectto a performance review and those receiving a satisfactory performance 
review shall receive in addition to their step increase an additional 3.5% merit 
increase effective J uly 1,1982. 

6. All employeeswho will not have attained their maximum level byj uly 1,1983 shall be 
subjectto a performance review and those receiving a satisfactory performance 
review shall receive in addition to their step increase an additional 3.5% merit 
increase effective J uly 1,1983. 
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7. All employeeswho will have attained their maximum step level asofj uly 1,1982 shall 
receive a 7%merit increase on such date provided that such employee shall have 
received a satisfactory performance review. 

8. All employeeswho will have attained their maximum step level asofj uly 1,1983 shall 
receive a 7%merit increase on such date provided that such employee shall have 
received a satisfactory perfomanee review. 

9. Effective J uly 1,1984 a 5%deferred salary increase. 

10. Effective J uly 1,1985 a 5%salary increase 

11. Effective J uly 1,1986 a 4%increase. 

12. Effective J anuary 1,1987a 2%increase 

13. Effective J uly 1,1987 a 4%increase. 

14. Effective J uly 1,1988 a 5%increase. 

15. Effective J uly 1,1989 a 5%increase. 

16. Effective J uly 1,1990 a 5%increase. 

17. All employeesemployed by the Town on J anuary 1,1993 shall receive a 2%defened 
increase effective J uly 1,1991. 

18. Effective J uly 1,1993, a 2%increase; and effective J anuary 1,1994 a l%increase. 

19. Effective J uly 1,1995, a 3%retroactive increase to J uly 1,1994. 

20. Effective J uly 1,1996, a 3%retroactive increase to J uly 1,1995. 

21. Effective J uly 1,1997, a 3%retroactive increase to J uly 1,1996. 

22. Effective J uly 1,1997 a 3%increase. 

23. Effective J uly 1,1998 a 3%increase. 

24. Effective J uly 1,1999 a 3%increase. 

25. Effective J uly 1, 2000 a 3%increase. 

26. Effective J uly 1, 2001 a new salary and classification plan. 

27. Effective J uly 1, 2002 a 3%increase. 

28. Effective J uly 1, 2003 a 3%increase. 

29. Effective J uly 1, 2004 a 2%increase. 

30. Effective J anuary 1, 2005 a 2%increase. 

31. Effective J uly 1, 2005 a 2%increase. 

32. Effective J uly 1, 2006 a 7}h %increase. 

33. Effective J uly 1, 2007 a 3%increase. 

34. Effective J uly 1, 2007 a V 2 % salary increase in exchange forthe elimination of the 
clothing allowance provision. 

Article XVII Longevity 

Forpurposesof detemining longevity, the Decemberl 51 afterthe appropriate 
employee'sanniversary date shall be utilized; 


5 yearsbut less than 10 years 
10 yearsbut less than 15 years 
15 yearsbut less than 20 years 
20 yearsbut less than 25 years 
25 yearsbut less than 30 years 
30 yearsormore 


1%of salary 
2%of salary 
3%of salary 
4%of salary 
5%of salary 
6%of salary 


An employee who hasorwill reach the fifth, tenth, fifteenth, twentieth, twenty-fifth, or 
thirtieth anniversary date of continuous full time service in the calendar year shall be 
paid in a lump sum his respective longevity payment on the regular pay date nearest 
Decemberfirst (1 st ). Any employee who retiresor, in the case of hisdeath, his 
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designated beneficiary or estate shall be paid pro-rated longevity pay for such year with 
his final paycheck. 

Part-time employees working 20 hours perweekormore are eligible forprorated 
longevity. Part-time employeeswho laterbecome full-time employeesshall receive full 
c red it fortheir part-time years if they worked 20ormore hours perweekduring those 
years 

Article XVIII Health Insurance 

Effective J uly 1, 2004 orat a laterdate of the Town's choosing, the Town of Arlington will 
contribute 85%ofthe cost of all existing Health Maintenance Organizations leaving to 
the employeesthe responsibility of the remaining 15%ofsuch plans. 

The partiesagree to the adoption of a new health plan called Blue Choice at a Town 
contribution of 75%and furtheragreesto the elimination of MasterHealth Plusand 
MasterHealth (also known asMasterMedical, the latterwill now be offered onlyon a 
carved out basisforMedicare eligible retirees) asavailable plansforemployees 
represented bythe Union effective J uly 1,1996. The Town will offer Blue Cross'Blue Shield 
Major Medic a I effective J uly 1,1996 at 75% Town contribution rate. This plan serves as 
the indemnity plan. 

The partiesacknowledge that Blue Cros^Blue Shield of Massachusetts will be merging 
Baystate HMO into HMO Blue. TheTown'sHMO offerings will, therefore, be HMO Blue 
and Harvard Community Health Plan aftersaid merger. 

Effective J uly 1, 2002 membersof the Union underthe Bluecross Blueshield plans 
excluding seniorplansagree to participate in a three-tierdrug plan and with a 
corresponding change in copays. The Union also agreesto an increase in co-pays for 
office visits from $5 to $10 and an increase in co-pays foremergency room visits from $25 
to $50. If the Town chooses not to implement these changes on J uly 1, 2002, they can 
do so at anotherdate, provided that it providesthe Union with one month written 
notice. 

Effective J uly 1, 2006 membersof the Union agree to the following co-pay changes: 

Harvard Pilgrim HMO: doctors visits co-pavs lincreased from $5 to $10), prescription drug ( Deleted: ( increased 

co-pays (increased from $5/$15/$35to $10/$20/ $3 5) and in Blue Choice: office visits ( Deleted: )and 

( increased from $10 to $15) and emergency room co-pavs( inc leased from $50 to $75). 

When these changes in health insurance co-paysare formally implemented, an 
additional one-half percent (V 2 %) salary increase will be given. 

Effective J uly 1, 2006 the Town agreesto work with the union to explore the possibility of 
an "opt out" program for employees. Empioyeeswould be compensated fornot 
participating in the Town's Health insurance programs. Additionally, the Town and Union 
agree to work together on the development of health and wellness prog rams. 

All memberemployeeshired on orafterj uly 1, 2007 shall contribute 25%toward the cost 
of their HMO. 

Artie le XIX Misc ella neous Provisions 
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A. Car Allowance - Effective J uly 1,1999, Car allowances will be adjusted 
annually in accordance with the Boston Area ConsumerPrice Index. 

B. Compensatory Time - All employeescovered by thisagreement who do not 
receive monetary reimbursement fortime and a half and/ordouble time for 
overtime worked shall instead receive compensatory time off from work at 
time and a half and/ordouble time rate. Compensatory time off shall be 
granted atthe convenience of the department head so asnotto interfere 
with the orderly and usual supply of servicesto the Town. Any employee 
required to workon a holiday shall receive in addition to the regular holiday 
pay an amount equal to one and a half (1 Vi?) time hisregularrate of payfor 
all hoursworked. If an employee is required to work in excessof a normal 
working day on a holiday, double time hisregularrate of pay will be paid for 
all hoursworked overa normal working day. 

C . Separability of Provisions- Should any provision of thisagreement be found to 
be in violation of any federal orstate law orcivil service rule orTown by-law 
by a court of competent jurisdiction, all other pro visions of thisagreement 
shall remain in force and effectforthe duration of thisagreement. 

D. No Discrimination -The partiesto thisagreement agree that they shall not 
discriminate against any person because of race, creed, color, sex or age 
and that such personsshall receive the full protection of thisagreement. 

E. Union Representative - A written list of union stewardsand other 
representativesshall be furnished to the employer immediately aftertheir 
designation, and the union shall notify the employerof any change. "The 
above shall be granted time off up to three (3) hours per week during working 
hours to investigate and settle grievances. Additional time off may be 
granted with the approval of the appointing authority. Leave of absence 
with pay may be granted by the appointing authority to permanent 
employees who are authorized delegatesof recognized employee 
organizations forthe purpose of attending annual state conventionsof their 
parent N.A.G.E. orindependent organizations. However, if said employees' 
regularcompensation ispaid by the employee organization, then such leave 
ofabsence asmay be granted bythe appointing authority shall be without 
pay. 

F. Pre-Existing Benefits and Conditions- Any benefit, privilege orworking 
condition existing priorto thisagreement not specifically covered by this 
agreement shall remain in full force and effect and if proper notice is given 
by eitherparty asto the desirability of amending, modifying orchanging such 
benefit, privilege orworking condition, it shall be subject to negotiation 
between the parties. 

G. Access to Remises- The employeragreesto permit representatives of the 
Service Employees International, Local 888 to enterthe premisesat any 
reasonable time afterobtaining permission of the employerfor individual 
discussion of working conditions with employees, provided care isexercised 
by such representativesthatthey do not interfere with the performance of 
duties assigned to the employees. 

H. Employee's Personnel File - the Employee's personnel file located atthe 
personnel office shall be opened to him at all timesduring working hours. 

I. Working Out of Classification - No employeesshall be required to perform any 
dutiesotherthan those presentlyand normally performed unless mutually 
agreed upon bythe parties. 

J . Bi-weekly pay - "The Town may implement bi-weekly pay on orafterj uly 1, 
2001 upon at least sixty (60) days notice to the Union. 
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K. Call BackRay- Any employee called backto workon the same day after 
having completed hisassigned workand left hisplace of employment and 
before his next regular scheduled starting time, shall be paid atthe rate of 
time and one half forall hoursworked on recall. He will be guaranteed a 
minimum of four(4) hourspay at time and one half. Those employeescalled 
in on emergency overtime between 12 AM and 8 AM shall receive minimum 
call back pay of four (4) hours only if called in at least two hours before their 
starting shift. 

L. Licenses - The employer agrees to pay for the cost of professional licenses 
required foran employee's position with the Town. Subjectto the availability 
of town fundsand department head approval the Town will also pay for 
seminars required forthe retention ofthese licenses 

M. Tuition Reimbursement- Upon the satisfactory completion of a pre-approved 
course that the Town Manager deems beneficial to the Town, the member 
employee shall receive reimbursement equal to 100%of the pre-approved 
tuition amount. The Town shall allot a total of $2,000 for such reimbursement. 
Approvals shall be given only atthe time of enrollment in the course, and will 
be reimbursed only at completion of the course. "Fhisprovision shall expire 

J une 30, 2008 unless mutually extended by the parties. 

Article XXI Town Meeting Approval 

It shall be the responsibility of the Town'sbargaining agent a nd/or representative to 
present any or a II proposals (as approved by both sides) to the town meeting members 
atthe appropriate town meeting. All economic itemsare subjectto annual 
appropriation asrequired by law and the failure of the Town Meeting to appropriate any 
such item shall not be deemed to terminate thisagreement. 

Article XXII Exemption from Personal Liability 

The Town Managershall not incurorbe underany personal obligation orliability by 
reason of thisagreement, the execution thereof, oranything herein contained. 

Appendix A Early Intervention Program 

If an employee has been out of work asa result of a work related injury and the Town's 
workers' compensation/line of duty office isadvised by the employee's physician orthe 
Town's examining physician orcomparable medical providerthatthe employee is 
presently unable to perform the essential duties of their job and that their re turn to work is 
not imminent, then: 

1. The Town will, if the condition so warrants, determine whetherthe employee would 
benefit from a medical orvocational rehabilitation program. 

2. If such a determination is made, the Town will arrange to have the employee 
evaluated by a medical orvocational rehabilitation specialist to determine whether 
the employee would benefit from medical orvocational rehabilitation. 

3. If it is determined that the employee would benefitfroma medical orvocational 
rehabilitation program, said program will be developed and coordinated in 
conjunction with and input form the employee's attending physician and/orthe 
Town'sexamining orconsulting physician. 

4. Any recommended medical orvocational rehabilitation program must be approved 
by the Town and the employee priorto its implementation and shall be reasonable. 
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5. The workers' compensation/line of duty office of the Legal Department shall monitor 
the implementation and progressof the rehabilitation program until the employee 
returns to hi^herformerposition. 

6. "Fhisearly intervention procedure shall not interfere with the medically necessary 
treatment recommended by the employee's attending physician orothermedical 
care providers. 

If the employee and the Town are unable to agree on a proposed medical or 
vocational rehabilitation program, then the matterwill be referred to the Arlington 
Contributory Retirement Board and the employee will be subject to the provision of M. G. 
L Chapter32 Section 5B, asamended. 

This program and procedure shall not affect any mandatory compliance with the 
provisions of M.G.L. c. 152 or the Code or Massac husetts Regulations as they relate to 
medical orvocational rehabilitation regarding workers' compensation recipients. 

Temporary Modified Work Program 

The Town's workers' compensation/line of duty injury office will attempt, where 
appropriate, to establish an individual program to enable modification of an employee's 
job and an early return to work in the same position forinjured employees In 
coordination with the affected employee'sdepartment head, the employee'sand the 
Town'smedical providers, the workers' compensation office will review the injured 
employee'sjob and assess how their job may be temporarily modified in orderto enable 
him/herto return to the same position assoon aspossible. 

Forthe Town Forthe Union 


Fred Fantini 
SEIU President 

Date: 


Brian F. Sullivan 
Town Manager 
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